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SURGERY CLOSURES 

Please be aware the surgery will be 
closed from 12 noon on Wednesday 
11

th
 February 2015 for staff training. 

Should you require emergency medical 
attention or advice whilst we are closed 
please call 111. The surgery will re-
open as normal at 8am on Thursday 
12

th
 February 2015.  

 

ONE NUMBER 
From the 1st December 2014 all 
appointments for Littlewick/Dales 
patients can be booked using just one 
phone number 0115 932 5229, this 
allows patients who are normally seen 
at The Dales to phone at any time 
between 8am - 6.30pm Monday to 
Friday rather than being restricted to 
only being able to call when The Dales 
is open. Please remember to inform the 
Receptionist which branch you would 
like to be seen at. 
 

CARERS COFFEE MORNING 

                       
Are you providing unpaid support to 
a family member or friend? On 
Thursday 26th February 2015 Littlewick 
will be holding a further Carers Coffee 
Morning from 10am – 11:30am. This 
month we have “First Aid for Carers”. 
You are welcome to attend whether you 
are a Littlewick patient or not. This will 
be an ideal opportunity for carers and 
the cared for to get together and chat 
with each other. If you would be 
interested in coming along then please 
register your interest by contacting Sam 
at the Surgery.  
 
 

LITTLEWICK BINGO 
The Littlewick Bingo Club will meet 
again on Friday 27th February 2015 
2pm - 4pm. You do not need to be 
registered at the surgery to take part, 
the more the merrier. The group 
provides the chance for the older 
members of the community to meet 
new people in a safe and friendly 
environment. There is a small charge of 
£2 to take part to help us cover costs. 
Should you require further information 
please feel free to contact Ann-Marie at 
the surgery.  
 

               

SURGERY APPOINTMENTS  

                  
 
Please note that the surgery does not 
offer a walk in service and that all 
appointments must be booked in 
advance.  This will ensure that all 
appointments are treated in a timely and 
orderly manner, reducing waiting times 
wherever possible. 
 
Please be aware that it is practice policy 
for our receptionist to ask for the nature 
of your enquiry, this is the Doctors 
request. This will be treated 
confidentially and will enable us to direct 
you to the most appropriate person. It 
makes the job of the receptionist so 
much easier when you as patients treat 
the reception staff with the same respect 
and courtesy you would expect to 
receive from them. 
 
We will always deal with emergencies on 
the same day via the on-call doctor and 
the telephone lines are open for booking 
appointments from 8am daily, with 
routine appointments available up to 4 
weeks in advance. 
 
Thank you for your cooperation.   
 

HEALTHY HEART TOP TIPS…  
 

 
 
Dr Abbasi’s top tip for February is to look 
after your heart by… 
 
1) Exercising 40-60mins 5 times per 
week – such as brisk walking. 
 
2) Keeping your weight under control. 
(BMI in the range of 20-25-check our 
website or ask your Dr/Nurse) 
 
3) Quitting smoking-go on you can do it! 
 
4) Cutting down on alcohol - reduce 
alcohol to 14units per week for women 
and 21units per week for men. 
 
5) Committing yourself to a healthy 
balanced diet - try cutting down on 
processed red meat. The way to your 
partner's heart is through his/her 
stomach!  
 

CHILDREN’S IMMUNISATIONS 
From 22nd January 2015 we changed 
the format of our Thursday afternoon 

baby immunisation clinic. We have 
listened to feedback from patients that 

the drop in clinic can be very busy and 

have looked at how we can reduce 
waiting times for babies. 
 
From 1.30pm - 2.30pm there will be 

appointments available to book for 

immunisations, primarily for 8 week first 
immunisations. 

 
From 2.30pm - 4.30pm we will be 

continuing our regular drop in clinic as 
this is popular with many patients. 

These changes, along with the extended 

time will help us to reduce waiting times 
for patients.  

 
A member of the team will be available 

in the Little Tots room both to weigh 

your baby if requested and also to 
ensure the drop in is as efficient as 

possible by helping identify which baby 
is next and asking for you to help us by 

removing babies outer clothes before 
going in to see the nurse. The Little 

Tots room provides a safe environment 

for you to undress baby prior to 
appointment and to also dress baby 

afterwards. 
 

We hope that these changes will meet 

your needs more closely making a visit 
to the immunisation clinic as easy and 

quick as possible. 

 
NEW PATIENTS WELCOME 
We are pleased to say we are currently 
accepting new patients who live within 
the surgery boundary area. Registration 
is easy. Patients in need of registering 
with a Doctor can complete the 
registration forms which are available 
from reception. We will also need two 
forms of identification. Upon completion, 
the forms are to be handed into the 
surgery and the process will be 
established with the Health Authority to 
obtain the medical records from the 
previous G.P. All new patients are 
asked to have a registration 
appointment with the Health Care 
Assistants for a basic well person 
check. For more information please 
speak with Rebecca or visit our website 
on… 
www.littlewickmedicalcentre.co.uk 

 
 

http://www.littlewickmedicalcentre.co.uk/


  

ANTIBIOTICS Q&A 

                 
 
Why shouldn't antibiotics be used to 
treat colds, most coughs and sore 
throats? 
All colds and most coughs and sore 
throats are caused by viruses and 
generally these will get better on their 
own. Antibiotics do not work against 
infections caused by viruses. Viral 
infections are also much more common 
than bacterial infections.   

Why can’t other antibiotics be used to 
treat resistant bacteria?  
They can, but they may not be as 
effective and may have more side effects. 
Eventually the bacteria will become 
resistant to them, and we may not always 
be able to find new antibiotics to replace 
them. In recent years, fewer new 
antibiotics have been discovered.   

How can antibiotic resistance be 
avoided? 
By using antibiotics less often we can 
slow down the development of resistance. 
It’s not possible to stop it completely but 
slowing it down stops resistance 
spreading and buys some time to develop 
new types of antibiotics.   

What can I do about antibiotic 
resistance? 
Don’t ask for antibiotics. Consider 
alternatives by asking your GP or 
pharmacist about over-the-counter 
remedies that can help in the first 
instance. You should use antibiotics only 
when it’s appropriate to do so. Take 
antibiotics exactly as prescribed, never 
save them for future use and never share 
them with others.   

So when will I be prescribed 
antibiotics?  
Antibiotics should only be taken when 
prescribed by a health professional. Your 
doctor will only prescribe antibiotics when 
you need them, for example for a kidney 
infection or pneumonia. Antibiotics may 
be lifesaving for infections such as 
meningitis. By not using them 
unnecessarily, they're more likely to work 
when we do need them. 

 

SYSTMONLINE 
SystmOnline is a web-based service 
through our surgery computer system, 
SystmOne. SystmOnline will allow 
patients to cancel their appointments, 
view/request prescriptions and send 
registration requests to the surgery. 
Patients will still be able to request 
prescriptions via the forms on the 
website. 
 
To register with SystmOnline please 
visit www.littlewickmedicalcentre.co.uk 
and then follow the link or pick up a 
form from surgery. The registration 
form online will need printing out, filling 
in and upon returning it to surgery 
photographic ID will be required. A 
member of staff will then generate a 
username and password for you at 
which point you will be able to access 
SystmOnline.  
 
From 1st April 2015 we will be offering 
a limited number of Nurse and Doctor 
appointments each day that can be 
booked online via systmonline. For you 
to be able to do this you must be 
registered with systmonline and have 
received from the practice a username 
and password. The appointments will 
be released a week in advance and 
will be released to book by telephone if 
not taken by the day of the 
appointment. Should you have any 
queries regarding this then please 
contact the surgery and speak to Ryan 
who will be more than happy to help.  
  

CHRISTMAS PRIZE DRAW 
We have finally had confirmation that 
our Christmas prize draw managed to 
raise £138.20 this year for The Ilkeston 
Food Bank. Your kind donations have 
helped the Food Bank continue their 
great service to those in need in our 
community. We would like to say a 
huge thank you to everyone who 
helped us achieve this.  
 
Treetops Hospice would also like to say 
a big thank you to patients and staff for 
raising £80.00 for their charity by 
selling Christmas soft toys. Every 
penny counts in helping and supporting 
carers and their families. 
 

FIND US ON FACEBOOK     

Littlewick has its own page on 
Facebook! Search for us under 
Littlewick Medical Centre (one with the 
Littlewick logo) and like us or add us as 
a friend to find out all the latest news, 
info and healthcare advice from us. 
This is a positive step forward for us to 
communicate to our patients in an 
immediate way and we have staff 
regularly updating this page. 
 
 

WINTER WEATHER 
We would like to remind patients to take 
extra care now that it is coming up to 
the winter months. Our surgery car park 
can become very icy and slippery at 
times. We always grit the car park as 
much as we can but please be aware 
and take extra care when walking into 
the surgery. Thank you in advance.  

                      
ORDERING MEDICATION 
Please note that if you are requesting 
medication, please allow us two full 
working days to process, therefore we 
would be most grateful if you could put 
your requests in as early as possible. 
Unfortunately we cannot take 
prescription requests over the phone for 
safety reasons. You are able to order 
your medication in the following ways…  
 

 In writing, and forms are available 
at the reception desk. 

 Through your chemist. 

 Online through our website 
www.littlewickmedicalcentre.co.uk. 

 By fax 0115 932 5413. 
 
We still review patients repeat 
medications in the month of their 
birthday as an annual appointment. 
Should you be coming up to your 
birthday month, please speak to our 
prescription team who will book you a 
review appointment. The nurse or 
doctor you see will check you are still 
on the best medication for you, and 
renew it for 6-12 months.  

 
USEFUL TELEPHONE NUMBERS 
Littlewick Medical Centre 932 5229 
Cancellation Line 944 5497 (24 hrs) 
Fax (Littlewick) 0115 932 5413 
The Dales Medical Centre 944 0320 
The Dales Fax 0115 944 4161 
DHU (out of hours) 0844 4122239 
Manor Nottingham Road 932 5447 
Manor Bath Street 9324748 
Manor Kirk Hallam 932 4425 
Boots Bath Street 932 4730 
Old Station Pharmacy 932 4798 
Helms Chemist 930 1145 
Co-op South Street 932 5036 
Co-op Awsworth 932 2233 
Ilkeston Hospital 930 5522 
Nottingham City Hosp 9691169 
Queens Medical Centre 9249924 
Royal Derby 01332 340131 
Talking Mental Health 0300 1230542 
Derbyshire Substance Misuse Service 
9309442 
Crisis out of hours 01332 625580 
Emergency Midwife 01332 340131 
District Nurses 01332 366717 
NHS out of hours – 111 
David Ormerod Hearing Centre  
0800 083 2319 

 

http://www.nhs.uk/conditions/kidney-infection/Pages/Introduction.aspx
http://www.nhs.uk/conditions/kidney-infection/Pages/Introduction.aspx
http://www.nhs.uk/conditions/pneumonia/pages/introduction.aspx
http://www.nhs.uk/conditions/meningitis/pages/introduction.aspx
http://www.littlewickmedicalcentre.co.uk/
https://www.google.com/url?url=https://www.facebook.com/&rct=j&frm=1&q=&esrc=s&sa=U&ei=_zDCVM62C-WjyAOH5oCQCQ&ved=0CBYQ9QEwAA&usg=AFQjCNHvxplpRh9IG6KKbUK7Q6F13qYrEg
http://www.littlewickmedicalcentre.co.uk/

